
ADDENDUM # 1 

Employee Benefits Broker 

Q18-0001 

 

1. Please clarify if the 900 benefit eligible employees are active employees or retirees. 

Answer: Both  

2. Is the request for services intended for actives, retirees or both? 

Answer: Both 

3. What is your current online enrollment platform? 

Answer:  Infinity 

4. Is the District satisfied with the functionality of the current enrollment platform?  

Answer: Yes 

5. What changes or improvements would the District like to gain in its enrollment platform? 

Answer:  Separate reports on retirees and active employees. Retirees should not be able 

to select options unavailable to them. 

6. Is your current broker responsible for the implementation, maintenance and annual re-

enrollment changes? 

Answer: Yes 

7. How is the current Broker of Record compensated?  Fee, commission or both? 

Answer: Commission 

8. If the compensation is in the form of commission, what are the current amounts per 

products?   

Answer: Unknown. Who are the current carries? 

 

Type Of 

Coverage 

Current 

Carrier 

Commission 

Rate 

# Enrolled Total Annual 

Premium 

 

Dental Ameritas Not important Not important Not important 

Vision Eye Med to submit 

proposal 

to submit 

proposal 

to submit 

proposal 

Disability  Mutual of 

Omaha 

   

Supplemental 

Life 

American 

United 

   

AD&D American 

United 

   

Permanent Life  Unum    

Cancer 

Indemnity 

&Critical Care 

Voya    

Group Accident N/A    

 

9. Would District prefer a straight fee for service, a combination of fee for service plus 

broker commissions or no cost to the District, commission only? 

Answer: District has no opinion. Broker’s option. 



10. Will the District support the introduction of additional Benefits? 

Answer: Yes 

If so, will the District support the discontinuation of existing voluntary benefit payroll 

slots and move to a direct bill offer for existing policyholders? 

Answer: Yes 

11. Would the District support and commit to a mandatory, face to face scheduled, 

appointments with benefit counselors or does it prefer a self-service enrollment method 

with regional meetings education meetings/sessions? 

Answer: Yes 

12. Please describe the current carrier billing reconciliation process and is this a service 

currently provided by your current vendor? 

Answer:  Current enrollment provides reports utilized in the reconciliation process. Some 

providers do self bill and others provide an invoice for the District to reconciliation. 

13. Please describe what changes or improvements the District would like to gain in the 

billing reconciliation process? 

Answer: None 

14. Is it the expectation of the District that the winning vendor bring the Flexible Spending 

Account carrier with them? 

Answer: No 

15. Which third party administrator contracts are intended to be monitored by the Broker? 

Answer: Flexible Spending Accounts 

               Health Reimbursement Accounts 

               Cobra – Dental, Vision 

               New hire initial rights notice for employees who waive medical. 

16. Is it expected that cost of the third party contracts be absorbed by the Broker and if so, 

what are the current cost? 

Answer: Districts pay fee for cobra, initial rights notice; Dental – it is a self insured plan. 

 

 

 


